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The OHCHR Accountability and 
Remedy Project I

§ Started in May 2013
§ Aim: To enhance the effectiveness of domestic legal 

systems to provide accountability and remedy in 
cases of business-related human rights abuse (Pillar 
III of the UN Guiding Principles)

§ Human Rights Council mandate (Res 26/22)
§ Work aimed at addressing legal, practical and 

financial barriers
§ Process: Multi-stakeholder process; several public 

and expert consultations; evidence from 60+ 
jurisdictions; detailed research on representative 
jurisdictions and selected topics.



Recommendations to States to strengthen 
accountability and access to remedy
§ Recommendations to States in the 

form of a series of policy objectives plus 
“elements” showing ways that the 
objectives can be met.

§ Separately and together, the 
recommendations aims to provide 
purpose-built solutions rooted in reality.

§ Designed to be flexible and adaptable
to different legal traditions, structures and 
needs.

§ Covers both public and private law
§ Adresses specific challenges in cross-

border cases.
§ Final report A/HRC/32/19 and Add. 1. 

Complemented by additional online 
resource with illustrative examples to 
aid implementation.

§ HRC resolution 32/10 welcoming 
OHCHR’s work.



Accountability and Remedy Project II (ARP II) –
Non-Judicial Mechanisms

December 2016: Draft scoping paper sent out
for consultation,

January 2017: Multi-stakeholder expert-
meeting

February 2017: Final Scoping Paper and
Programme of Work with timeline for ARP II-
project

May 2017: High Risk Sector Study Published

May – September 2017: Collection of data
and analysis -including data mining exercise,
open process questionnaire and focus
jurisdiction exercise

2 November 2017: Publishing of discussion
paper on findings

28 November 2017: ARP II Session at the UN
Forum on Business and Human Rights

Final report: to be presented to the Human
Rights Council June 2018

§ NJMs are typically OECD National 
Contact Points, National Human Rights 
Institutions, Ombudsman services, 
labour inspectorates, consumer 
protection bodies, specialist mediation 
bodies etc.  

§ Evidence-based, inclusive, 
transparent process, including 
multi-stakeholder consultations. 

§ Information collected from a total of 
43 jurisdictions, detailed mapping 
of over 200 NJMs, including 16 
NHRIs and 10 NCPs. 

A/HRC/RES/32/10 asks OHCHR “to identify 
and analyse lessons learned, best practices,  
challenges and possibilities to improve the 
effectiveness of State-based non-judicial 
mechanisms that are relevant for the respect by 
business enterprises for human rights, including 
in a cross-border context”



National Contact Points and ARP II

§ NJMs capable of addressing BHR issues exist in virtually
all jurisdictions

§ Judicial mechanisms are predominantly being used
although NJMs could offer a quicker and cheaper solution

§ Specialized NJM - stronger investigation and enforcement
powers à effective remedy.

§ Most robust NJMs in the areas of 
Ø Labour law
Ø Environmental law
Ø Consumer law
Ø Privacy law

§ Transparency, fairness and accessibility is a priority

Evidence and information gathering for ARP IIà
Discussion paper with findings



National Contact Points and ARP II

§ NCPs and NHRIs seem to be
better suited to handle complex
cases (as opposed to single-event
issues) than other NJMs. 

§ 35% of the NJMs identified with a 
cross-border mandate, are NCPs, 
10% are NHRIs. 

NJMs with cross-border mandate



§ Interface between State-based NJMs and judicial 
mechanisms

§ Interface between State-based NJMs and non-State-
based (e.g. company level) grievance mechanisms

§ Independence and accountability
§ Balancing transparency and confidentiality
§ Informality, predictability and expectation 

management
§ Regulatory cooperation and policy coherence
§ Reconciling educational and advisory roles with 

enforcement responsibilities

Legal, structural, and policy issues 
emerging from research



Thank you! 

Session at UN Annual Forum on Business and 
Human Rights
28 November 10:00 – 11:30 
Improving effectiveness of non-judicial mechanisms:
State-based non-judicial mechanisms on corporate
accountability and remedy: supporting actors or lead 
players
28 November 15:00 – 18:00
Increasing the effectiveness of domestic public law regimes

For more information:
https://business-humanrights.org/en/ohchr-accountability-and-
remedy-project

Contact us at:
business-access2remedy@ohchr.org


